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APPROVED FOR PUBLIC RELEASE

1. AUTHORITY: Bureau of Correctional Healthcare Services (BCHS)
I1. PURPOSI:: To report collected data of healthcare audit results to vendors’ site

and administrative staff, the Department of Correction (DOC), and
the Adult Correctional Healthcare Review Committee (ACHRC).
Thus ensuring a statewide program designed to monitor, evaluate
and improve the delivery of healthcare by identifying, analyzing and
correcting problems that may potentially impede quality.

II1. APPLICABILITY: Al Department of Correction employees and vendor staff, offenders,
and any outside healthcare provider servicing DOC offenders.

V. DEFINITIONS: See glossary.
V. POLICY:
1. The DOC will publish audit results in the form of a Quality Assurance Matrix

(QAM). These data will be published twice per calendar year, at the end of
January and at the end of August.

2. Other than the published audit resulis referred to in Section V, 2 of this Policy,
any and all information, records, or data of any kind generated, obtained, or
produced in relation to the QAM shall be considered confidential and privileged

healthcare peer review materials pursvant to 24 Del. C. § 1768.
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