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AUTHORITY: 11 Del. C. § 6517; 29 Del. C. §8903

PURPOSE: To establish a centralized point of contact for family members and friends
who may have questions, concerns or need assistance in understanding the operation of
the Delaware Department of Correction (DOC).

APPLICABILITY: All Department employees, volunteers, persons or organizations
conducting business with the Department.

DEFINITIONS:

Offender: A person serving a Court Ordered sentence in a DOC facility or on
community supervision from Probation & Parole.

Family Service Coordinator (FSC): A liaison for the DOC who acts as a centralized
point of contact for the purpose of responding to inquiries, concerns, and questions from
the family or friends of offenders and any constituents whom are seeking clarification as
to the operations of the DOC.

POLICY: The Department acknowledges the benefits of maintaining family
relationships during incarceration /supervision and encourages participation in family
visitation and family centered programs where available.

Family reunification can enhance offender reentry and assist in the development of
community reintegration.

The Department will actively encourage a collaborative working relationship with social
services and other community-based organizations committed to assisting offenders and
their families.

The FSC will respond to family inquiries and provide general information related to an
offenders incarceration, work release or supervision. Contact information for the FSC is
available on the DOC website or by contacting the DOC Administration Building.



