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I. AUTHORITY: 11 Del. C. §6535, 29 Del. C. §8903

II. PURPOSE: To establish an offender grievance process.

III.APPLICABILITY: All Department of Correction (DOC) employees, persons
or organizations conducting business with the Department and offenders under the

supervision of the Department.

IV.DEFINITIONS: None

V. POLICY: it is the policy of the DOC to afford all offenders the right to file a
grievance without fear of reprisal or adverse action.

Procedures should be developed by the Bureau Chiefs of Correctional Healthcare
Services, Prisons and Community Corrections to establish a grievance process for
their respective offender populations. The procedures shall require reasonable time
frames for the grievance to be transmitted without alteration, interference or delay to
an individual designated responsible for receiving, investigating, and resolving
grievances. In addition, the procedures must require a reasonable time limit, a written
report of the final disposition and an appeal mechanism that identifies the available

levels of appeal.




